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On the back of this page is a questionnaire/survey for you to return regarding the type of 
physical connection your home has to our water system.  It is EXTREMELY 
IMPORTANT that we hear from you regarding this information!  Please read this 
information carefully and respond as soon as possible.  Thank you.   

 
Frequently asked questions:  

Do I really need to participate in this survey?   
Yes.  We must objectively confirm the absence (or presence) of lead containing materials in our 
water system.  Your participation in this survey will greatly assist us in discovering and documenting 
the materials that make up your home’s connection to our water system and whether it contains 
lead.   

 
Why are we asking you these questions?  
To comply with EPA Regulations, we must look at every single customer connection on the 
JSDWA system and objectively determine the materials connecting both the service side (meaning 
from the water main to the water meter) AND the customer side (meaning from the water meter to 
your home).  We must report back to the EPA by October every year until every single customer 
connection has been investigated and documented.  They require we make a certain amount of 
progress each year until the entire system has been surveyed. 

 
When do you need this information?  
As soon as possible, please!  Before September 15, 2025, if you’re looking for a specific due date. 

 
Can I do this online?  
Yes!  Please visit www.JSDWA.org/Survey  

Where should I mail this survey once it’s completed?  
Please send it to Jemez Springs Domestic Water Association  
P.O. Box 123 Jemez Springs, NM 87025-0123 

  

http://www.jsdwa.org/Survey
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Please answer the following questions to the best of your ability:  
If you do not know the answers to these questions, just leave them blank.   

1. What is your service address?  
________________________________________________________________________
________________________________________________________________________ 
 

2. What year was your water service installed? ______________________________________ 
 

3. What year was your home built? ______________________________________________ 
 

4. What size is the service line to your home? ______________________________________ 
 

5. Do you have any photos of the installation of your water service?  ☐ Yes   ☐  No        
You do not need to return physical photos with this form.  If you have digital photos and 
can email them to us, that would be wonderful, and we thank you for doing so.   
 

6. Who installed your water service line? 
________________________________________________________________________
________________________________________________________________________ 
 

7. What material is the service line that connects your home to the water meter?    
Circle One:          Lead              Copper            Galvanized              Plastic            Unknown 
 

8. How do you know what the material is that makes your service line?   
(Have you seen it?  Do you have a record of the installation?  Do you have photos?)  
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 

9. Was any lead solder used for the connections to your home or within your home?   
 ☐Yes        ☐ No        ☐ Unknown  

10. Do you use point-of-entry water treatment?   (Do you filter all of the water entering your 
home?)   ☐ Yes      ☐  No      ☐ Unknown 

11. Are you aware of lead pipes ever being present in your home, or being present between the 
water meter and your home?   ☐ Yes      ☐ No      ☐ Unknown 


